YBegomneHue
3a NOBEPUTENHOCT

C Hacroswoto 3EAL ,BYNCTPAL BWEHA WHLWYPBLHC PYN“ AL (,Bynctpag’,
,Hve") npepgocTaBs uHopmauus 3a Bawute nuuHM paHHW, kouto moraT ga 6baart
obpabotenu ot [pyxectBoTo. bynctpag 06pabotea Baium aaHHu ¢ ornes CkioyBaHeTo 1
M3MbIIHEHWETO Ha  3acTpaxoBaTeNnHM [OrOBOPW, aAMWHUCTPUpaHe Ha NpeasBeHu
npeTeHU, Balum 3anuTBaHus, xanbu, uckaHus v 3a Apyrv NETUTUMHIA LEmW.

KAKBW BALLIX NUWYHWU BAHHWU OBPABOTBAME?

TNndrute fanHw, kouto 06MKHOBEHO Ce 06paboTBaT oT [lpyxecTBoTO, Ca CrefHuTe:

- Wwme: me, npesnme 1 dpamunus;

- ElH; JIHY, pata Ha paxgane;

- KoHTaKTy: enekTpoHHa nolwa, afpec, TenedoH 1 apyru;

- Agapec: NOCTOSHEH UN HACTOALL;

- baHkoBa MHdopmaLus: HoMmep Ha GaHkoBa CMeTKa; AaHbuHa, (MHaHCOBa M Apyra
nHopmaLms;

- VHdopmayms, Heobxoguma C oOrned npeAMeTa Mo HauMHa Ha  CKIloYBaHe Ha
3acTpaxoBaTenHus AOroBop, U/nnu npeameTa 1 HaunHa Ha NpeasBsiBaHe Ha MPeTeHLs
— TPYAOB CTax, NpodecroHaneH onut, CobCTBeHoCT, reonokauus, IP agpec v apyry;

— KnvenTckn Homep, kof wnu Apyr uaeHTMdMKaTop, Cb3gajeH OT bynctpag 3a
NAEHTUUKALIAS;

- 3ppaBHN [aHHM: WHopMaLMs OTHOCHO BaweTo 3apaBHO CbCTOSHME (AMarHoaa,
€nnKpU3N, Apyrv 3ApaBHN AOKYMEHTH);

- [annm, npepoctasshu OT Bac — Hanpumep npu Baww uckanus, xanbu unu apyri
3anuTBaHMS;

- 3anuc Ha TenedoHHM pa3roBopK, MPoBEXaaHN Npu obaxaaHe OT W Ha Halla TenedoHHa
LieHTpana;

- Bupeonsobpaxenns oT oxpaHUTENHUTE kamMepw, MOCTABEH B CrpapuTe Ha [ipyxecTBoTo.

HA KAKBO OCHOBAHWE OBPABEOTBAME BALLUWUTE JINYHU OAHHW?

O6paboTBaHeTo Ha BalwumTe aaHHM € Heobxoaumo:

- 3a npeanpueMaHe Ha CTbIKK NO CKIK4YBaHe nvnu 3a U3NbIHEHNe Ha 3acTpaxoBareneH
[I0T0BOP, B T.4. N aAMUHUCTPUPAHE Ha NpeasBEHN NPETEHLM;

- B u3mbiHeHWe Ha 3aKOHOBO 3afbiKeHWe — Taka HanpuMep 3a npefocTaBsiHe Ha
nHcopmaLms Ha perynatophi opraqn (KOH, K3J11, K3IM v gp.), Ha cba unu pascneasalum
OpraHu, Ha AbpkaBHU MHCTUTYLWN, OpraH13aLim, Ha (UNYECKN U 0PUANYECKN NnLia.
3aKOHOBUTE HU 3afbIKeHUs ca npeasiaeHn B pasnnyHi HOPMATUBHI akTOBE,

- Ha ocHoBaHwe neruTUMHNS MHTEpec Ha [ipyecTBOTO — HanpuUMep Mpy OCbLLECTBABaHE
Ha BufeoHabnioAeHWe, 3a NOBULIABAHE KayeCTBOTO Ha MpeamnaraHoTo obenyxeaHe,
CKIIOYBaHE Ha rpyroBy 3acTpaxoBKW, aHanu3 Ha NopTdeiina, 3a NpesoTBpaTsBaHe Ha
3acTpaxoBaTenHu uamMamu u ap.;

- bBynctpag moxe pa obpabotBa Bawute 3apaBHM JaHHK 3a LenuTe Ha U3rOTBSIHE Ha
NPEANOXeHMe 1 CKNIoYBaHe 3a 3aCTpaxoBaTeneH J0roBop — Bb3 0CHOBA Ha AelCTBaLL0TO
3aKoHopaTencTo 1 Kopjekca 3a 3acTpaxoBaHe;

- bBynctpag moxe pa obpaboTea BawwTte 3apaBHM JaHHW, MPEOCTaBEHN 3a LienuTe Ha
[0Ka3BaHe Ha 3acTpaxoBaTefHa MPETEHLMS — 3@ YCTAaHOBSIBaHe, YNpaxHsBaHe UM
3aLljuTa Ha 3aKOHOBM NPETEHLNN.

3A KAKBM LIENW LLIE N3MON3BAME BALUWUTE JAHHWU?

MpenocTaBeHuTe OT Bac NuuHM AaHHK Lie GbAAT M3NON3BaHW 3a LienuTe Ha:

- W3roTBsHe Ha aHanu3 Ha MHANBMAYaNHW NOTPEBHOCTI OT 3aCTpaxoBaTeNHN MPOAYKTY;

- W3roTBsHe Ha MHAMBMOYaNHO NPEANOXEHINe 3a 3aCTPaxoBKa;

- AaMMHMCTPUpaHe Ha 3aCTPaxoBaTEeNHOTO NPABOOTHOLLEHME;

- [nawaHe Ha 3actpaxoBaTenHara npemus;

- ObpabotBaHe Ha MpeTeHUMN MO MOBOA HACTbMBAHE HA 3aCTPaxOBaTENMHO CbOWUTUE U
n3nnaLyaHe Ha 3acTpaxoBaTenHo 0besLeTenre Npy MMKBUAALMA Ha LETH;

- [lpesacTpaxoBaHe Ha puUCKOBETE;

- O6paboTBaHe v 0TrOBOP Ha MCKaHs, xanbu unu Apyrv 3anuTeanms kbM bynctpag;

- [Nono6psBaHe kayecTBOTO Ha 06CNYKBAHETO W NOBULLABAHE HUBOTO HA MPEAOCTABAHUTE
yenyru;

- 3awyra Ha NernTUMHUS uHTEpeC Ha bynctpag;

- [lpenoTBparsiBaHe Ha 3aCTPaxoBaTeNHu 3Mamu;

- Ananms v oLeHKa Ha pucka;

— W3nbnHenvwe Ha 3akoHOLATENHM M3NCKBAHWS, BKIIOUMTENHO 3bsrBaHe Ha KOHGMMKT Ha
VHTEPECH 11 KOPYNLMOHHI NPAKTHKM;

- 3a CTaTUCTIYECKV 1 aHANUTUYHI Lenv Ha [ipyxecTBoTo;

- 3a npeBeHLMS 1 KOHTPON Ha HapylleHus, kato W 3a onasBaHe COOCTBEHOCTTA Ha

[lpyXeCTBOTO 1 NpUNexaLLuTe My TEPUTOPUM;

Lpyru uen.

NMPO®UNUPAHE

Mpu n3rotBaHeTo Ha Bawata odepra 3a KOHKpeTHa 3acTpaxoBka e Bb3MOXHO Bawwte
MWYHM JaHHM da Obgat obekT Ha npodmnmpaHe upes cucTemn 3a obpaboTeaHe Ha
MHdopmauws. B 3aBucmocT ot crieundukaTa Ha KORKpETHIUS BU 3acTpaxoska, byncTpan
MOXe Aa 13non3asa NHAOPMALIMOHHM CUCTEMM, 3a [ N34NCITN BEPOSTHOCTTA 3@ HACTbNBaHe
Ha 3acTpaxoBaTenHo CbouTve. VHdopmaLmoHHuTe cucTemn paboTaT Bb3 OCHOBA Ha
3afjafieHv KpuTepum, paspaboTeru OT eKCrIepTy aKTIepH.

C KOro MOXEM A CNOAENAME BALUWUTE NAYHU JAHHWU?
Bynctpap 3aunta v masu noeeputenHocTTa Ha Bawwte nuyHu gaHHu. Camo mpu

DYACTTPAIL

VIENNA INSURANCE GROUP

HamnuMe Ha OCHOBATemHa MpUYMHa 1 MpU Cria3BaHe Ha UMnepaTyBHUTE pasnopeadu Ha

HOpmaTVBHaTa ypesba e BbaMOXHO byncTtpas Aa paskpue Batum nuuHn aanmm:

— [lpu n3non3saHeTo Ha ycnyri, CBbp3aHu C NOCOYEHUTE LIENK, KaKTo 11 3a OcUrypsiBaHe Ha
TeXHW4ECKa 1 onepaTiBHa NOJAPBLXKA Ha AEIHOCTTa W MHPOPMALIMOHHHUTE CY CUCTEMM €
Bb3MOXHO ByncTtpaa aa paskpue NMn4HM AaHHN Ha AOCTABYNLN HA YCyrW (KOHCYNTaHTH,
€KCMIepTH, OLiEHUTENN, afBOKaTyh 1 Ap.);

- [lpn m3MbnHeHWe Ha 3adbIKEHMATA CM MO OMPEfeneHn 3acTPaxoBk € Bb3MOXHO
Bynctpan Aa paskpue MyHN AaHHM Ha MOAUSMBAHUTENM, KOUTO NPEAOCTABAT YCNyru OT
nmeTo Ha bynctpap, Ha 1 u3BbH TeputopusTa Ha Penybnnka buarapus;

- B u3mbnHeHne Ha 3akoHoBWTE Cu MpaBa wWnv 3agbikeHus bynctpag moxe Aa
paskpue NMNYHN [aHHU Ha [bpkaBHW, Haf30PHN, KOHTPOMHM, OBLMHCKN, CbAEOHN 1
pa3cneaBalLy OpraHu, Ha BbHLLHW OAUTOPK, Ha MPUYMHUTENS HA BpeAaTa U HeroBus
3acTpaxoBaren, Apyrv OTFOBOPHM NWLA, YaCTHU CbAEOHM U3MbAHUTENN, MOLLEHCKN
onepatopv v ap;

- [lpu cnassaHe Ha MpUROXUMOTO BBArapcKko 1 eBPONeiCko 3akoHoAaTencTeo bynctpan
MOXe Aa paskpue AaHHM Ha [pyrv ApYXecTBa B rpynara Ha ,Buena MHwypbHe Mpyn’;

- B uambnHeHme Ha 3aKOHOBOTO C1 3a[IbITKEHIE fja OCUTYPU OKPUTIE Ha 3aCTpaxoBaTenHins
cn noptcpenn, bBynctpap Moxe Aa paskpue [aHHM Ha mpesacTpaxoBaTeny,
npesacTpaxoBaTenHin 6poKepu 1 TEXHU NPenCTaBuTeNy;

- bynctpaa pabot ¢ Lmpoka Mpexa OT 3acTpaxoBaTenHu NOCPESHNLY, 3a Aa MOXE Aa
npegoctasu yenyrv 6nm3o Jo Bac. 3a uenta nuuHM AaHHM Morat Aa 6baat crnogensHm
Ha 3acTpaxoBaTerHi NOCPEAHNLM.

3A KAKBB CPOK CbXPAHABAME BALLUTE NAYHU OAHHWU?

ByncTpaa cbxpaHsiBa 0TAENHUTE LOKYMEHTH, KakTo crefga:

- 3aCTan0BaTeﬂHMTe [O0roBopu U OOKYMEHTWU, KOMTO Ca CblUeCTBeHa 4acT OT Hero
(MpeanoxeHue 3a CkrtoyBaHe Ha 3acTpaxoBaTeneH AO0roBop, MonuLa, aHeke 1 p.) —
MakcumaneH cpok ot 10 rofmHu, kaTo CPOKBLT € B 3aBUCMOCT OT BIAA 3aCTPAXOBKa;

— [lokyMeHTI OTHOCHO 3asiBNIeHUe 3a 3acTpaxoBaTenHa NPeTEeHLMst — MakcuManeH cpok ot
10 roAvHW, KaTo CPOKBT € B 3aBUCKMOCT OT BUa 3aCTPaXOBKa;

— Wckanws, xanbu unu apyrv 3anuTBaHus — 5 roguHn;

- Henpuetn npeanoxeHus 3a ckniouBaHe Ha 3acTpaxoBaTeneH [oroeop (odeptn) — 5
TOOVNHY;

— 3anucy Ha TenedOHHN pasroBopy NPoBEXAaHM Npu 0baxaaHe OT M Ha Hala TenedoHHa
LieHTpana — 1 roauHa;

- 3anvcn fokasBally 3ano3HasaHe, MpremaHe, Cbriacve n Aeknapupanin obcTosTencTsa
Mpu CKNioYBaHe Ha 3acTpaxoBaTeneH A0roBoOp, Ype3 OHMaitH NnaThopma — MakcumaneH
cpok oT 10 roauHy, KaTo CPOKBLT € B 3aBUCUMOCT OT BIA 3aCTPaXoBKa;

- 3anucn oT cucTemu 3a BiAEOHaONIOAEHNE, MOHTUPaHK B odmcuTe Ha [pyxecTBoTo -
MakcimaneH cpok ot 60 AHu.

3a no-nogpobHa MHGOPMaLKs OTHOCHO CPOKOBETE 3a ChXpaHEHWE HA BCUYKM JOKYMEHTH,

kouTo obpaboTeame, MoxeTe fia ce 0bbpHeTe KbM ByncTpas.

BALUMTE NPABA MO OTHOLLEHWE HA NTUYHUTE BU JAHHK

Mpw cnaseaHe Ha HopmaTuBHaTa ypeaba Bue umate cnepHuTe npasa cipsmo nnyHuTe By

[aHHu, 0bpaboTeany 0T byncTpaa;

1. [la nonyuute focTbn [0 BawmTe NMYHUTE AaHHKM 1 Aa NOMyYMUTE KOMKE OT THX;

2. [Npv HeMbAHOTA NN HETOYHOCT Ha JaHHUTeE, MYHUTe By faHHW Aa 6baaT kopurupaHu;

3. [la nouckate faHHuTe Bu pa 6bpat 3anuuen, korato ca Hanvle npeanocTaBkuTe
3a ToBa. TakuBa Cry4al Ca ako: e MOCTUrHaTa LienTa, 3a KOSTO AaHHuTe ca CbOpahy;
OTTErNUNK CTe CbracueTo cu, korato obpaboTkata ce asnpa Ha Cbriacue v HaMa apyro
3aKOHOBO OCHOBaHUe 3a 0bpaboTka; aaHHuTe Bu ce 06paboTeaT He3akoHOCHOBPA3Ho, 1
Apyrw;

4. B onpepenenuTe oT 3akoHa cry4an Aa uuckate obpaboTkata Ha nuHuTe By faHHy aa
6bae orpaHuyeHa;

5. B cnyvaure, korato fanHuTe Bu ce obpaboTBaT Ha OCHOBaHWe Ha NEerMTMMEH UHTepec
(n3bpoerm no-rope B TOBa YBEAOMITEHUE), MOXETE [ja Bb3paauTe cpelly 0bpaboTBaHeTO
Ha BalunTe MnyHN AaHHI Ha TOBa OCHOBAHME;

6. [la ynpaxHuTe NpaBoTO C1 HA MPEHOCMMOCT Ha JaHHUTE W Aa nouckate AaHHuTe Bu fa
6baat NpefocTaBeru B CTPYKTYpUpaH, 06LyoynoTpedsiBan 1 MalMHHO-YeTuM (opmar;

7. [ja otTernute fageHoTo oT Bac cbrnacwe, korato 06paboTBaHeTo Ha NnyHUTE By faHHu
Ce 0CHOBABA Ha cbrnacve.

Moppo6bHa MHopMaLs OTHOCHO YCMOBUATA W Pefa, Mo KOWTO MOXETe Aa ynpaxHUTe
npasata cu, Lie HamepuTe B [paBunaTta 3a ympaxHsaBaHe npasaTa Ha cybektute Ha
NNYHNTE AaHHK Ha byncTpap Ha Hawws yebeaint (www.bulstrad.bg), kakTo 1 BbB BCeky Halu
oduc B CTpaHara.

Coluo Taka umate npaso Aa nopaaete xanba 4o Komuens 3a sawmra Ha NuYHUTE AaHHM,
KoraTo ca HanvLie CbOTBETHIUTE MPEANOCTaBKM 3a TOBa.

KAK 1A CE CBBPXETE C HAC?

MoxeTe fa ce cBbpKeTe € Hac Ha cneanus aapec: buarapus, rp. Codug, nn. ,MosutaHo
5, en. nowa: public@bulstrad.bg. MoxeTe ga ce CBbpXETE C HALETO ATBLXHOCTHO NuLe
M0 3aluuTa Ha N4YHUTe faHHM Ha TenedoH: 02/9856624 umm Ha en. nowa: dpo-bulstrad@
bulstrad.bg

[lombnHuTenHa nHdopmaLms 3a Tosa kak obpaboTBame Balumte nniHM AaHHN 1 Kakeu ca
BawwmTe npaga Lye nonyunTe Ha enekTpoHHaTa CTpaHuLa Ha [lpyxecTBoTo:

www. bulstrad.bg.



